Principles of Universal Design

1. Equitable Use: The design is useful and marketable to people with diverse abilities. 

· Provide the same means of use for all users: identical whenever possible; equivalent when not. 

· Avoid segregating or stigmatizing any users. 

· Provisions for privacy, security, and safety should be equally available to all users. 

· Make the design appealing to all users. 

2. Flexibility in Use: The design accommodates a wide range of individual preferences and abilities. 
· Provide choice in methods of use. 

· Accommodate right- or left-handed access and use. 

· Facilitate the user's accuracy and precision. 

· Provide adaptability to the user's pace.
3. Simple and Intuitive Use: Use of the design is easy to understand, regardless of the user's experience, knowledge, language skills, or current concentration level.

· Eliminate unnecessary complexity. 

· Be consistent with user expectations and intuition. 

· Accommodate a wide range of literacy and language skills. 

· Arrange information consistent with its importance. 

· Provide effective prompting and feedback during and after task completion.
4. Perceptible Information: The design communicates necessary information effectively to the user, regardless of ambient conditions or the user's sensory abilities.

· Use different modes (pictorial, verbal, tactile) for redundant presentation of essential information. 

· Provide adequate contrast between essential information and its surroundings. 

· Maximize "legibility" of essential information. 

· Differentiate elements in ways that can be described (i.e., make it easy to give instructions or directions). 

· Provide compatibility with a variety of techniques or devices used by people with sensory limitations. 

5. Tolerance for Error: The design minimizes hazards and the adverse consequences of accidental or unintended fatigue.

· Arrange elements to minimize hazards and errors: most used elements, most accessible; hazardous elements eliminated, isolated, or shielded. 

· Provide warnings of hazards and errors. 
· Provide fail safe features. 

· Discourage unconscious action in tasks that require vigilance.
6. Low Physical Effort: The design can be used efficiently and comfortably and with a minimum of fatigue.

· Allow user to maintain a neutral body position. 

· Use reasonable operating forces. 

· Minimize repetitive actions. 

· Minimize sustained physical effort 

7. Size and Space for Approach and Use: Appropriate size and space is provided for approach, reach, manipulation, and use, regardless of the user's body size, posture, or mobility

· Provide a clear line of sight to important elements for any seated or standing user. 

· Make reach to all components comfortable for any seated or standing user. 

· Accommodate variations in hand and grip size. 

· Provide adequate space for the use of assistive devices or personal assistance.
Priority 1 checkpoints

	In General (Priority 1) 
	Yes 
	No 
	N/A

	1.1 Provide a text equivalent for every non-text element (e.g., via "alt", "longdesc", or in element content). This includes: images, graphical representations of text (including symbols), image map regions, animations (e.g., animated GIFs), applets and programmatic objects, ascii art, frames, scripts, images used as list bullets, spacers, graphical buttons, sounds (played with or without user interaction), stand-alone audio files, audio tracks of video, and video. 
	  
	  
	  

	2.1 Ensure that all information conveyed with color is also available without color, for example from context or markup. 
	  
	  
	  

	4.1 Clearly identify changes in the natural language of a document's text and any text equivalents (e.g., captions). 
	  
	  
	  

	6.1 Organize documents so they may be read without style sheets. For example, when an HTML document is rendered without associated style sheets, it must still be possible to read the document. 
	  
	  
	  

	6.2 Ensure that equivalents for dynamic content are updated when the dynamic content changes. 
	  
	  
	  

	7.1 Until user agents allow users to control flickering, avoid causing the screen to flicker. 
	  
	  
	  

	14.1 Use the clearest and simplest language appropriate for a site's content. 
	  
	  
	  

	And if you use images and image maps (Priority 1) 
	Yes 
	No 
	N/A

	1.2 Provide redundant text links for each active region of a server-side image map. 
	  
	  
	  

	9.1 Provide client-side image maps instead of server-side image maps except where the regions cannot be defined with an available geometric shape. 
	  
	  
	  

	And if you use tables (Priority 1) 
	Yes 
	No 
	N/A

	5.1 For data tables, identify row and column headers. 
	  
	  
	  

	5.2 For data tables that have two or more logical levels of row or column headers, use markup to associate data cells and header cells. 
	  
	  
	  

	And if you use frames (Priority 1) 
	Yes 
	No 
	N/A

	12.1 Title each frame to facilitate frame identification and navigation. 
	  
	  
	  

	And if you use applets and scripts (Priority 1) 
	Yes 
	No 
	N/A

	6.3 Ensure that pages are usable when scripts, applets, or other programmatic objects are turned off or not supported. If this is not possible, provide equivalent information on an alternative accessible page. 
	  
	  
	  

	And if you use multimedia (Priority 1) 
	Yes 
	No 
	N/A

	1.3 Until user agents can automatically read aloud the text equivalent of a visual track, provide an auditory description of the important information of the visual track of a multimedia presentation. 
	  
	  
	  

	1.4 For any time-based multimedia presentation (e.g., a movie or animation), synchronize equivalent alternatives (e.g., captions or auditory descriptions of the visual track) with the presentation. 
	  
	  
	  

	And if all else fails (Priority 1) 
	Yes 
	No 
	N/A

	11.4 If, after best efforts, you cannot create an accessible page, provide a link to an alternative page that uses W3C technologies, is accessible, has equivalent information (or functionality), and is updated as often as the inaccessible (original) page. 
	  
	  
	  


