Webmonkey’s E-Commerce Tutorial

Lesson One

A. Getting Started and Making a Plan
B. The Many Ways to Skin a Cat

C. The Best Laid Plans

D. Requirements Document

Lesson Two

E. How to Sell, Sell, Sell!
F. Building your Customer Base

1. Gifts and Impulse Products

2. Commodity Products

3. Considered Purchase Products

4. Configurable Products

5. Categorized and Indexed Catalogs

G. Adding Value

1. Automated Answers and Advice

2. Automated Recommendations

H. Your Hot Commodity

I. The Design of a Storefront

Lesson Three

J. Transactions

K. Don't Mess with Taxes
L. Shaping Up and Shipping Out

M. How Would You Like to Pay for That?

N. Security Blanket

1. SSL

2. Digital ID

O. Back to Ramforless.com
Lesson Four

P. Build, Buy, or Rent?

1. Option 1 Buy a ready-made system that closely matches your specifications
2. Option 2 Rent space at an E-Commerce ASP

3. Option 3 Build the system from scratch to your specifications

Q. Ramforless.com: Buildin' It So They'll Come

1. Displaying Products

2. Order and Transaction Processing

3. Attracting Customers

4. Fulfillment and Customer Service

5. Software and Hosting

Lesson Five

R. Building your Customer Base

S. Use Those Log Files
T. Cost-Effective Advertising

U. Keeping Track of Everything

V. Staying in E-Business

1. Affiliate Marketing

